YCJOBUS IMTPOJAKA TOBAPOB SOKROF
OCHOBHBIE TOHATHS

[Toxynatens — Qusnueckoe Juio, nocerutens Caifta, MPUHUMAIOMIMN YCIOBHS HACTOSILIETO
Cornamenus u pa3memaromuii 3akas3sl B MTHTepHeT-Marazune sokrof.ru ¢ 1enpio ux npuoodpeTeHus
JUIs JIMYHBIX, CEMENHBIX, JOMAIHUX M HHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBIECHUEM
IIPEANPUHUMATEIBCKOM 1E€ATENBHOCTH

[MpomaBerr — OOO «Cokpod», MHH 5256168040, ampec (Mmecro HaxoxxaeHus): HrpkHuit
Hosropogn, yn. lllnuccensOyprekas, 1. 23 B, 0¢.202.

WNurepuer-marasun — HHrepHeT-caiT, npuHamnexamuil IIponasiy, pacrnoioXeHHBIH B CETH
MHTEpHET 1o anpecy sokrof.ru, rae mpezacraBiaeHbl Toapsl, mpemiaraembie [IpomaBmom s
npuoOpeTeHus, a TakKe yCIOBHUs OIIaThl U 1ocTaBkH ToBapos [lokymaTensm.

Caiit — sokrof.ru

ToBap — KpoBiIsI, orpakaeHus, ¢acaasl U UHBIE TOBApHl, MPEACTaBICHHbIE K mpoaaxe Ha Caiite
IIponaBna, onrcanue KOTOPBIX IPUCYTCTBYIOT B Katajore MHTepHeT-marasuHa.

3aka3 — HanpasieHHbIi 1o ¢popme [Iponasma 3anpoc Ilokynarens Ha mpuoOpeTeHHE U T0CTaBKY
no ykazanHomy IlokymnaTenem agpecy/mocpeicTBOM caMOBbIBO3a ToBapoB, BIOpaHHBIX Ha Caiire.

1. O0wue moJI0XKEHU

1.1. 3aka3piBass ToBapbl uepe3 HMHurTepHeT-marasun Ha caite sokrof.ru Ilomb3oBarensb
COIVIAIIAETCsl C YCJIOBHUAMM MpoJaxu ToBapoB, H3JIOKEHHBIMM HHXE (lanee —
Venosuss  mpomaxu  TosapoB). Hacrtosiume  YcenoBusi  mnpogaxu  ToBapos
pacnpocTpaHs0TCA Ha Bce BUABI TOBAapoB M yciyr, NpeAcTaBieHHbIX Ha Caiite, moka
TaKHe MPEJIOKEHUS C OIMCAHUEM IIPUCYTCTBYIOT B KaTasiore IHTepHEeT-Mara3usa.

1.2. Uadopmarust o Toape, pasmemieHHas Ha CaiiTe, BKJIIOYas HACTOSIIUE Y CIIOBUS
nponaxu ToBapos, sABIsSETCS MyOIMUHON 0pepTOl B COOTBETCTBUU €O CT. 435 u m.2 CT.
437 I'pasxxnanckoro konekca Poccuiickoit @eneparum.

IIpemnoxenue Ilponasua o nponaxe ToBapa uepe3 MHTepHET-Mara3uH NEUCTBYET B TEYEHUE BCETO
BpeMeHU pasMerienus nadopmarun o ToBape Ha Caiite.

1.3. YcnoBust nponaxu ToBapoB MOryT ObITh M3MEHEHBI [IpoJaBIOM B OJHOCTOPOHHEM
nopsiike 0e3 yBegomiienus Ilokynarens. HoBast penakius YcnoBuii npojaxku ToBapos
BCTYIIAET B CHITy C MOMEHTa ee onyOnukoBanus Ha Caiire.

1.5. Ilybnuunas odepTa nmpusHaercs akuenToBaHHoW [lokymartenem ¢ MOMEHTa €ro perucTpanuu
Ha Caiite, 1100 ¢ MmomenTta opopmienus [lokynarenem 3aka3a 6e3 aBTopuzanuu Ha Caiite, 1100 C
MoMeHTa npuHATus oT [lokynarens 3akasza no tenedony +7 (831) 234-48-47.

JloroBop po3HMYHON KyIUIM-IPOAAKU CUMTAETCS 3aKIIOYEHHBIM C MOMeHTa Bblauu IIpogaBriom
[Toxynatenmio Cuera-/loroBopa KyIUIM-IPOJAXH, KacCOBOTO WJIM TOBAapHOTO 4YeKa JIMOO HMHOTO
JOKYMEHTA, MOATBEPHKAAIOIIErO OIIaTy TOBapa.
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Coobmass IlpomaBimy cBoit e-mail u Homep Tenedona, [lokymatenp nmaeT coryiacue Ha
MCTOJIb30BaHUE YKA3aHHBIX CPEACTB CBs3M [IpomaBLOM M TPEeTbUMU JTUIAMHU, PUBJIEKAEMBIMUA MM
IS UCTIOJIHEHUsI 00s3aTenbeTB nepen [okynarensmu.

2. Peructpanus Ha caiite

2.1.

2.2.

2.3.

2.4.

Perucrpanus na Caiite ocyuiecTBisieTcs: C MIOMOIIbI0 OKHA «Peructparusy.

Peructpanus Ha Caiite He siBIsieTcs 00s3aTenbHON A1t opopMIIeHUs 3aKasa.

[IpomaBenr He HECeT OTBETCTBEHHOCTH 33 TOYHOCTh W MPABMWIIBHOCTH MH(OpMALUH,
npenocrasisieMon Ilokymnarenem npyu perucTpanym.

Obmenue [lokymaTtens mo TenedoHaMm ¢ MEHEIKEpaMU M MHBIMH TPEICTaBUTEISIMU
[IpogaBua MJOMKHO COOTBETCTBOBAaTh IpaBWjaM dTHKeTa. CTpOro 3amperieHo
UCTIOJIb30BaHUE HEICH3YPHBIX CJIOB, OpaHH, OCKOPOMTENBHBIX BBIPAKEHUH, a TaKxke
yrpo3 U MIaHTaXa, B HE3aBUCUMOCTH OT TOTO, B KAKOM BUJIE U KOMY OHH aJJpECOBAHBI.

3. ToBap u nopsok opopmiieHus 3akasa

3.1.

3.2.

3.3.

3.4.

3.5.

®otorpaduu Toapa SBISAIOTCS MPOCTHIMH WUTIOCTPALMAMU K HEMY, COJEPIKALIUMH
€ro ONMCAHME U MOTYyT OTJIMYaTbCA OT BHEIIHErO0 BHJA KOHKPETHOIO 3K3eMILIIpa
nproOpEeTEHHOT 0 IToxymnarenem Tosapa. ConpoBosxarome Tosap
OTIMCaHMSI/XapaKTEPUCTUKU HE MPETEHAYIOT Ha MCUEPIbIBAIOILYI0 HH(POPMATUBHOCTD U
MOTYT cofepxarb omneuyaTkd. s yrounenuss mHpopmauuu no Tosapy Ilokymarens
JIolkeH oOpatuthes mo Tenedony +7 (831) 234-48-47, nubo wHBIM TenedoHaMm,
YKa3aHHBIM B Pa3zejie KOHTAKTHI CalTa.

B cnywae orcyrcrBus 3akaszaHHbix lloxynarenem ToBapo Ha cknane IIponasna,
[Ipoxasen yBenomisier 00 3tom IlokymaTens myTeM HampaBiICHUS COOTBETCTBYIOLIETO
AJIEKTPOHHOTO COOOIIeHUs MO ajpecy, ykazaHHoMy llokymareneMm IMpH perucTpariu
(mubo 3BOHKOM MeHemkepa IIpomaBma) M COracoBHIBAaCT AallbHEHIINE ACHCTBUS
(ITponaBeny BIpaBe HUCKIIOUUTH yKa3zaHHbIH ToBap u3 3aka3a/aHHYIMpPOBaTH 3akas
[lokynarens).

[lokynarenp HECET MOIHYIO OTBETCTBEHHOCTD 3a IIPEIOCTABICHUE HEBEPHBIX CBEICHUH,
HOBJIEKIIee 32 cO00M HEBO3MOXKHOCTh HaJyIeXkallero ucnoiHeHus [IpomaBioM cBoux
o0si3arenbeTB niepen [lokynartenem.

[Mocne odopmnenns 3akaza na Caiite Ilokynarento nmpegocTaBisieTcss HHPOpMALUS O
IpEeIoiIaraéMoil 1aTe JOCTaBKH ITyTeM HAIPaBICHHS 3JEKTPOHHOTO COOOIICHUS MO
azapecy, ykazanHomy llokynarenem mpu perucTpaiuu, Wid 1o teiaedony. MeHemxkep,
0OCITy’>)KMBaIOUIN JaHHBIA 3aka3, YTOUHSET JeTald 3akKa3a, COIJIACOBBIBACT ATy
JIOCTAaBKM, KOTOpasl 3aBUCUT OT HaJIWuus 3aka3aHHbIX ToBapoB Ha ckiazae [Iponasua u
BpPEMEHH, HE0OX0AUMOTO I 00pabOTKU U TOCTAaBKU 3aKasa.

Oxupgaemass Jara nepenaud 3akasa JUIsl JOcTaBkM coobmaerca [lokymarenio
MEHE[KepOM, 00CITY’)KMBAIOLIUM 3aKa3, 10 AJIEKTPOHHON MOYTe WM MPU KOHTPOJIBHOM
3Bonke Ilokynaremto. [lata mepenaun ToBapa moxkeT ObITh M3MeHeHa IIpomaBiom B
OJTHOCTOPOHHEM TOPSIJIKE B Cllydyae HaJIW4usig OOBEKTUBHBIX, MO MHeHMIO [IponaBia,
IIPUYMH.



4. JlocraBka 3aka3a

4.1. Teppuropus nocraBku ToBapoB, npeiacTaBieHHbIX Ha CaliTe, OrpaHUYeHa MpeaeaaMu
Poccuiickoit @enepanuu.

[TpumepHbIe CPOKH U MOPAIOK JocTaBku ToBapoB ykaszansl Ha Caiite B pa3aene «OOmue npasuia
nocraBkm» 1o aapecy https://sokrof.ru/dostavka-i-oplata/.

KoHKpeTHBIE CPOKM JOCTaBKM MOTYT OBITH coryiacoBaHbl [lokymareneM ¢ MeHEIKEpOM Npu
MOATBEP)KIEHUM  3aKa3a. 3aJepKKM B JOCTaBKE BO3MOXHBI BBHUAY HENPEIBUICHHBIX
00CTOSTENBCTB, MPOU3OLIEANINX HE 1o BuHE [Ipoasia.

4.2. Ilpu nocraBke 3aka3 Bpyudaercs [lokymaremo nuO0 TpeTbeMmy JIHIly, YKa3aHHOMY B
3akaze kauecTBe mnonyvarens (manee Ilokynatenb W TpeTbe JHMIO HMEHYIOTCA
«Ilonyuyatens»). Ilpu HEBO3MOXHOCTHM MONYy4YeHMs] 3aKa3a, OIUIAYMBAEMOIO
MOCPEICTBOM HAJIMYHOI'O pacueTa, YKa3aHHBIMU BBIIIE JIMIIAMH, 3aKa3 MOXET ObITh
BPYUEH JIMIlY, KOTOPBIM MOXET IPEIOCTaBUTh CBEACHUS O 3aKas3e (HOMEp OTIIpaBJICHUS
w/mnmn ®UO Ilonmyyarens) U OIUIATUTH €TO CTOUMOCTH B TIOJHOM OOBEME B MOMEHT
nocraBku Tosapa.

4.3. Bo wu3bexxanue ciydyaeB MOIICHHMYECTBA, a Takke Ui LeJed HaJIexkallero
UCTIOJIHEHUsT 00s3aTeNbCcTBA MO J0cTaBke ToBapa, Mpu BPYyUYEHHM MPEAOIIAY€HHOTO
3aka3a Kypbep BIOpaBe 3arpeboBaTh JOKYMEHT, YJIOCTOBEPSIONIMHA JIMYHOCTD
Ilonyuarens, a Takke ykas3aTb TUI M HOMeEp mpenocrtasiaeHHoro Ilomydarenem
JOKYMEHTa Ha JOCTaBOYHOM Jjucte. [IpomaBen; rapanTupyer KOH(PpUICHINATBHOCTh U
3aILUTY NIEPCOHANBHBIX NaHHbIX [lomydarens.

4.4. Puck cayvaiiHOW ruOenM WM CIydyailHOro NOBpeXJeHHs ToBapa NEpeXoauT K
[Toxynarento ¢ MoMeHTa mepefaun emy (win ykazaHHomy uMm Ilomyuatento) 3aka3sa,
4yTO noATBepkaaeTcs moanuchio Ilokymartens (wnm ykazanHoro um Ilomyuwarens) B
JIOKyMeHTax o paocraBke Tosapa. B ciywae yrtparel ToBapa 10 €ro a0CTaBKU
[lokynarento (yxazanHomy um Ilomyuatento), IlpomaBen Bo3memaer Ilokymatesnto
cTouMocTh ToBapa M ero J0CTaBKM TMocie noiydeHus oT Kypbepckoit ciyxObl
noATBepkIeHHs (pakTa yTpaThl 3aKasa.

4.5. CTOMMOCTh JTOCTaBKM KaXKJIOTO 3aka3a pacCUUTHIBACTCS WHJMBHUAYaJIbHO, UCXOIS W3
Beca ToBapa, permoHa u crocoba JOCTaBKH W yKa3biBaeTcs Ha CaiiTe Ha MOCIEIHEM
sTamne odpopmieHus 3akasa.

4.6. O0s3anHocTh IIponaBua mepenats ToBap Ilokymarento cuuTaeTcss HCIOJHEHHOW B
MOMEHT BpydeHHus KypbepoMm Toapa Ilomydaremo, 4TO NOATBEPKIAETCA BbLIAYEH
KacCOBOTO W/WJIM TOBAapHOTO ueKka (IpU oIulaTe Kypbepy), MmoamnucanueM ToBapHOM
HaKJIaJHOM (IpW TpenoryiaTe ¢ MOMOILIbI0 OAaHKOBCKOW KapThl MM OE3HAJIMYHOTO
pacuera).

4.7. Ilpu npuemke ToBapa oT kypbepa, IlomyuaTens 00si3aH OCMOTpPETh JOCTAaBICHHBIN
ToBap 1 NMPOBEPUTH €r0 Ha COOTBETCTBUE 3asIBJICHHOMY KOJIMYECTBY, aCCOPTUMEHTY U
KOMILIEKTHOCTH, @ TaK)Ke€ [EJIOCTHOCTh YIAaKOBKH M OTCYTCTBHE BHEIIHUX Je(eKkToB. B
CiIy4yae OTCYTCTBHUs IpETEH3UM K nocraBieHHOMY Toapy Ilosydarens pacnuceiBaeTcs
B ToBapHoif HakmagHON M orTauuBaeT 3aka3 (B ciiyyae, €Clid He ObLIO MpPEeOoIUIaThl
ToBapa).
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[lognuce B AOCTaBOYHBIX JOKYMEHTaX CBHMIAETEIBCTBYET O TOM, 4YTO IpeTeH3ud K Tosapy
[Tonmyuyarenem He 3asBiIeHO M [IpojaBer] MOJHOCTHIO W HAJIEKAIIUM OOPa30M BBIOJHHUI CBOIO
o0s3aHHOCTH 10 Tiepenade Tosapa. ITocne momyyenus 3akas3a NMpeTEH3UH K BHEIIHUM JeQeKTam
ToBapa, ero KOJIM4ECTBY, aCCOPTUMEHTY KOMIIJIEKTHOCTH ¥ TOBAPHOMY BUJly HE IIPUHUMAIOTCSI.

B ciygae, ecniu npu npuemke Tosapa Ilosydarens oCyIeCTBIsUI €10 IPUMEPKY, TO NPETEH3UHU K
yrnakoBke ToBapa He IPUHUMAIOTCSL.

4.8. Bpemst HaxoxaeHUsI Kypbepa 1o aapecy lomyuatens orpannueno 30 MUHyTaMH.

4.9. Toap, mnpexacrasieHHelii Ha CaiiTe, COOTBETCTBYET CTaHIApTaM KadecTsa,
YCTAaHOBJIEHHBIM HOPMATUBHBIMU aKTaMM, YTO IOATBEPHKIAETCS COOTBETCTBYIOLIMMH
JOKYMEHTaMU (JeKIapanusMu COOTBETCTBHS, CEpTUDUKATAMH).

4.10. [HocraBka ToBapa sBIs€TCS OTHEJIBHON  YCIyrod, BBIIIOJIHEHUE KOTOPOH
3aKaH4YMBaeTcad B MOMEHT nosyueHus [lonmyuarenem ToBapa u ocyliecTBiieHUs I1aTexa
3a HETo.

[Tperen3un x kayecTBy npuoOpeTeHHOro ToBapa, BO3HUKIIIME MTOCTe MOTy4YeHus U omatsl ToBapa,
paccMaTpUBAIOTCS B COOTBETCTBUU ¢ 3akoHOM P® «O 3amute mpaB morpebuteneit». B cBszu c
>TUM npuoOpereHne ToBapa ¢ nocraBkoil He naer [lokymartemio mpaBo TpeOOBAaHUS JTOCTABKH
npuobperenHoro ToBapa B MHeNsIX TapaHTHHHOTO OOCIYKMBAaHUS WJIM 3aMEHBl, HE JaeT
BO3MOKHOCTH OCYIIECTBIIATH TapaHTUIHOE OOCITyXXMBaHHE WM 3aMEHy ToBapa IOCPEICTBOM
Bble3/1a K [IokynaTento u He moapa3yMeBaeT BO3MOKHOCTb BO3BpaTa CTOUMOCTHU JocTaBku Toapa
B Clly4asx, korga [lokynarens uMeeT IpaBo Ha BO3BpAT ACHET 3a ToBapa Haanexalero KauecTsa B
cooTBeTcTBUH ¢ 3akoHOM P® «O 3amure npaB noTpedUTENCH».

5. Onunara ToBapa

5.1. Llena ToBapa yka3eiBaercs B pyonsx Poccuiickoit denepanmu.

5.2.1lena ToBapa ykasbiBaerca Ha Caiite. B ciydae ommuOOYHOro yKa3zaHHUs ILIEHBI
3akazaHHoro Ilokymatenem ToBapa, IIpomaBenr unpopmupyer 06 stom Ilokynaremns
JUIs TOATBEPXKIEHUS 3aKasa Mo UCIPABICHHON LieHe TH00 aHHyIupoBaHus 3akasza. [Ipu
HEBO3MOKHOCTH cBsA3aThbesl ¢ [lokynaTteneM naHHbIi 3aka3 aHHyaupyetcs [Ipoaasiom.
Ecnu annynupoBaHHBI/HEBepHO odopMileHHBIH 3aka3 Obu1 orutadeH, [Iponasen
Bo3BpamaeT [lokynaTento omiaueHHyIo 3a 3aKa3 CyMMy TE€M e CIIoCOO0M, KOTOPHIM
OHa OblIa yIUTayeHa.

5.3.1lena ToBapa na Caiite Moxer ObIThb H3MeHeHa [IpomaBIOM B OJHOCTOPOHHEM
nopsiake. [Ipu stom nena Ha Toap B odopmienHom Ilokynarenem a0 M3MEHEHHS
LIEHBI 3aKa3e He MOUIEKUT U3MEHEHMUIO.

5.4. OcobenHoctu oriatel ToBapa ¢ MOMOIIBIO OAHKOBCKUX KapT:

B coorBercTBUM C OEHCTBYIOIIMMH Ha TeppuTopur PP HOpMATUBHBIMU aKTaMH, OIEPALUU IIO
0aHKOBCKUM KapTaM COBEPUIAIOTCA AEprKaTesIeM KapThl TMOO0 YIIOJTHOMOYEHHBIM UM JTUIIOM.

ABTopu3aIys ornepanuii 1o 0aHKOBCKMM KapTaM ocyulecTBisiercs OankoM. Ecnu y OaHka ectb
OCHOBAHHS I0JIaraTh, YTO ONEpaIisi HOCUT MOIIEHHHUYECKUI XapaKkTep, To OaHK BIIpaBe OTKA3aTh B
OCYILIECTBIICHUH JJAHHOM OTepalyH.



Bo u3bexxanue cirydaeB pa3iUyHOTIO pojia HEMPaBOMEPHOTO MCIOIb30BaHUS OAaHKOBCKHX KapT IpU
orate Bce 3aka3el, opopmiieHHbie Ha CaiiTe U oruraueHHbIe OAHKOBCKOW KapTOH, MPOBEPSIOTCS
IIponaBioM. B nensx mpoBEpKU JIMYHOCTH BIIAJENbLA U €r0 MPaBOMOYHOCTH HA MCIOJb30BaHUE
kapThl [Iponasert Bnpase notpedoBath oT Ilokynarens, opopMuBIIEro Takoil 3akas, IpeabsIBICHHS
JOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTb.

5.5. IIponasen; BopaBe IPEeNOCTaBIATh CKUAKA HAa ToBapbl M yCTaHABIMBATL IIPOrPaMMBbI
060HyCOB. Busibl ckuiok, 60HYCOB, IOPSIIOK U YCIIOBHS HaYMCIeHHUs yKa3aHbl Ha Caiite
U MOTYT OBITh H3MeHEHBI [IpoaB1oM B 0THOCTOPOHHEM MOPSIIIKE.

5.6. I[IponaBew BeET CTaTUCTUKY BBIKYIUIEHHBIX [lokynarenem 3aka3oB.
6. Bo3Bpat ToBapa u J€HEKHBIX CPENCTB

6.1. Bosepar ToBapa ocCymIecTBISI€TCS B COOTBETCTBHH C «YCIOBHSIMH BO3BpaTay,
yka3zaHHbeIMU Ha Caiite mo aapecy https://sokrof.ru/vozvrat-tovara/

[Ipy BO3HUKHOBEHHWH BONPOCOB O Bo3Bpare ToBapa st Oonee >PPEeKTHBHOTO M OBICTPOrO
paccMoTpenus Bompoca [lokymarento mpepiaraercs coOOOIUTh, MO3BOHUB 10 Tenedony +7 (831)
234-48-47 ¢ 8:00 — 17:00 B mu-niT (Bpems MockoBckoe). [loxkanyiicra, OyapTe rOTOBBI yKa3aTh
HOMEp 3aKa3a, 10 KOTOPOMY BO3HUKIIH BOTIPOCHI.

6.2. Bo3Bpar ToBapa Hajyiekallero KauecTsa BO3MOKEH B TEUEHHUE CEMU JIHEH U B cllydae,
€CJIM COXPAaHEH €ro TOBAPHBIM BUJ (BKJIIOYas MHAMBHUAYAJIbHYIO YIAKOBKY), SIPJIBIKH,
ATUKETKH, TNOTpeOUTENbCKHE CBOWCTBa, a Takke ecnu y Ilokynarens wumeercs
JIOKYMEHT, TIOATBEPKIAIOIINI (akT MOKynku ToBapa (KacCOBBII YeK M TOBApHBIN YeK).

Bo3Bpar neHEXHBIX CpeACTB IIpy Bo3Bpare ToBapa HalieXallero KadecTBa OCYIIECTBISAETCS
nepevrciIeHneM Ha OAHKOBCKUHM CUeT, KOTOpbIi yka3biBaercs [lokymareneM B OjaHke BO3Bpara, B
teuenue 10 guel nocne ¢pakTuueckoro nocrymieHus Toapa Ha ckinaf [Iponasia.

IIpn omnare Bo3Bpamaemoro ToBapa HaJIMYHBIMU Kypbepy - BO3BpaT JEHEKHBIX CpPEICTB
OCYIIECTBIISICTCS TOJIBKO Ha OaHKOBCKUH cuet [lokynaTens

[Tpu Ge3HamuHOM pacuéTe 3a BO3BpaIllaeMblii ToBap BO3BpaT AEHEKHBIX CPEACTB OCYIIECTBISIETCS
HEIOCPEACTBEHHO HA CUYET, C KOTOPOr0 IIPOUCXOAMIIA OIIATA.

ITopsinok Bo3Bpara Ilokynarenem ToBapa Hajuiekalero kauecrsa
1. IMToxymnarens npu Bo3Bpare ToBapa JOKEH yIaKoBaTh €r0 B COOTBETCTBYIOLIYIO Tapy.

2. Ilokynarenpb JOMAKEH NOATOTOBUTH KOMIUIEKT JOKYMEHTOB:
* konrio ToBapHOM HaKJIaAHOU C MOAMUCHIO KIIMEHTA;
* 3aII0JJHEHHOE 3asBJICHUE HA BO3BpAT;
* OpPUTMHAJI KACCOBOI'O YEKa.

Bo3Bpar IeHEKHBIX CPEACTB HAa CUET TPETHErO JIMLA BO3MOXKEH TOJBKO B CIydae IIPEIOCTaBICHUS
HOTapHUAJILHO YJIOCTOBEPEHHOU JOBEPEHHOCTH OT TPEThEro Jinua Ha ums [lokynarens, u3 xotopon
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OJTHO3HAYHO CIIEAYyeT TPaBO TMPEIBbSBUTENS] JTOBEPEHHOCTH OCYIIECTBISATH PACHOPSHKCHHE
CYETOM/KapTOi TPETHEro JINIIA.

3. Iloxynarens otnpasiseT ToBap U BbllIeyKa3aHHbIN KOMIUIEKT JOKYMEHTOB B azapec [Iponasua.
ITpu oTnpaBke yka3aTh ajpec: I. [[3epxxuHCcK, ABTO3aBOACKOE 1., 81 A.
CronMOoCTh EPECHUIKH BO3BpaTa HE KOMIIEHCUPYETCSI.

4. Tlepen ornpaskoii ToBapa IIponasiy Ilokynarens o0s3an yBegomuth [IpoaaBua, mo3BoOHUB 1O
tenedony +7 (831) 234-48-47 ¢ 8:00 — 17:00 B mH-niT (BpeMsi MOCKOBCKOE).

6.3. He moanexxat Bo3BpaTy ToBaphbl, OTHOCAIIMECS K TOBapaM, yka3zaHHbIM B «Ilepeune
HETPOJIOBOJILCTBEHHBIX TOBapOB HAJUIEXkKAILEro KadecTBa, HE IMOAJICKAIIMX BO3BpPATY
win oOMEeHy Ha aHaJOTHYHBIA TOBap Apyrux pasmepa, (Gopmel, rabaputa, ¢acoHa,
pacuBeTKH WIM KOMIUIEKTAIMm», yTBepxaeHHoro I[locranoBnenuem IlpaBurenbcTBa
P® ot 19 suBaps 1998 r. Ne 55.

6.4. Bo3par ToBapa HEHaJIEKAIIETO KAYECTBA:

6.4.1. Ilog TOBapOM HEHAJUICKALLEro KadecTBa [IOAPa3yMeBaEeTCs TOBAp,
HECOOTBETCTBYIOLIUH UM 00s3aT€ILHBIM TPEOOBAHHSM, IPEYCMOTPEHHBIM 3aKOHOM
1100 B yCTaHOBICHHOM MM MOpsiIKe WK o0pasiy u (win) onucanuto Ha Caiite.

OTtnuyune 37€MEHTOB AM3aiiHa UM 0QOpPMIICHHS OT 3asiBJIeHHOro Ha CailiTe OnmMCcaHus HE SIBJISETCS
IIPU3HAKOM HEHAJIeXkKALIETo KayecTsa ToBapa.

[Ipy BO3HMKHOBEHMHM IpeTEeH3UH K KadecTBY ToBapa, mns Oonee 3¢p¢dekTuBHOrO M OBICTPOro
paccmoTtpenust Bonpoca ITokynarento npeanaraercs npeaBapyUTENbHO MO3BOHUTSE 110 +7 (831) 234-
48-47 ¢ 10:00 — 17:00 B mH-nT (Bpems MockoBckoe). [loxainyiicta, OyabTe TOTOBBI yKa3aTb
HOMEp 3aKa3a, 10 KOTOPOMY BO3HUKIIH BOTIPOCHI.

6.4.2. Paccmotpenue Bompoca 0 Bo3BpaTe ToBapa HEHaJJIeXalllero KauecTBa BO3MOXHO
npu ycinosuu mnoaydeHus IIpomaBumom or Iloxymarens ToBapa, B OTHOLICHHUH
KOTOpOrO TMpEABbSABIEHA MNPETEH3Uss 10 KAuyecTBY, 3asBJICHUS, JIOKYMEHTOB,
NOATBEpXKAAONMX (aKkT MOKyNnKH ToBapa (KaccoBbIi Y€K W TOBApHBIA 4YeK),
3aKJIIOUYEHUs] OKCIEpTH3bl (B cilayya€ BO3HMKHOBEHMM CIOpa O IpUYMHAX
HEJIOCTAaTKOB).

6.4.3. [lopsgok Bo3Bpara ToBapa HEHaANEKAIIETO KAUYeCTBA:

1. Iloxynarens AomKeH mpu Bo3BpaTe ToBapa ymakoBaTh €ro B Tapy, B KOTOpOH IOCTyIHIIa
MIPOYKIIMS.

2. Iloxynarens npu BozBpaTe ToBapa JOKEH MOATOTOBUTH KOMIUIEKT JOKYMEHTOB!

. 3anoiHeHHoe 3asBJICHUE Ha IPOBEPKY KaueCTBa;
. Konus nacnopra;
. Komust yeka o0 omate / kBUTaHIUs 00 oruiate / AIEKTPOHHOE yBEAOMIICHHE 00

OIJ1aTe



. bankoBCKME pPEKBU3UTHI B pacleyaTaHHOM BHJE, KOTOPbIE JOJDKHBI OBITh
noanucanslllokynareneMm COOCTBEHHOPYYHO W COJEpXkaThb PAacCIIM(POBKY IMOANUCH H JATy
MOANMCAHMUS.

Bo3Bpar IeHEKHBIX CPEACTB HAa CUET TPETHErO JIMLA BO3MOXKEH TOJBKO B CIydae IIPEIOCTaBICHUS
HOTapHUAJILHO yJIOCTOBEPECHHOM JOBEPEHHOCTH OT TAKOI'O TPETHETO JIMLA, U3 KOTOPON OJHO3HAYHO
CIIEyeT TpPaBO TMPEIbSIBUTENS JOBEPEHHOCTH OCYILIECTBIATh PACIOPSIKEHUE CYETOM/KapTou
TPETHEro JULA.

3. OTnpaBuTh KyIUICHHBIH TOBap ¥ KOMIUIEKT JOKYMEHTOB B anapec [Iponasia.
IIpu oTnpaBke ykas3aTh ajgpec: I. [[3epkuHCcK, ABTO3aBOACKOE 1., 81 A

4. Ilepen ornpaBkoit Bo3Bpara [lokynarens 06s3aH yBeqoMuTh [IpoiaBiia, HO3BOHUB MO TeIePOHY
+7 (831) 234-48-47 ¢ 8:00 — 17:00 B mH-nT (BpeMss MOCKOBCKOE) M OTIPaBUTh KOIIUIO
3asiBIEHHs HA IPOBEPKY KauecTBa MO AIEKTPOHHON MOYTE.

6.4.5. B cootBercTBUM co craThsamu 18, 19 3akona «O 3amuTe npaB noTpeduTeneiny, a Takxe CT.
476 I'paxnanckoro xoxekca P®, B ciydae, ecinu IpEeTEeH3Msl O HEHaAJEXalleM KadecTBe ToBapa
3asBJICHA IOCJE OKOHYAHMs rapaHTHHHOTO cpoka Ha ToBap, 00s3aHHOCTH JOKa3aTh OTCYTCTBHUE
CBOEH BUHBI B BOSHUKHOBEHUU HEJOCTATKa JIEKUT HA MMOKyHaTele, B CBsA3M ¢ yeM IIponasen Bnpase
noTpeOoBaTh B JIOTIOJIHEHHE K BBIIICYKA3aHHBIM JIOKYMEHTAM 3aKJIIOUEHHS SKCIepTa O MPUYHMHAX
BO3HUKHOBEHUs HepocTaTka ToBapa.

6.5. Bo3Bpar AeHEKHBIX CPEJCTB 32 HEKAUECTBEHHBIN ToBap oCylecTBIsIETC:

- IIpU OILIaTe BO3BpalaeMoro ToBapa HAIMYHBIMU Kypbepy - BO3BPAT JEHEKHBIX CPEACTB
OCYILIECTBIISICTCS] TOJIBKO Ha OaHKOBCKHM cuer [lokymaresns, KOTopblii ykasbiBaercs [lokymaTenem
IIOCJIE NPOBEAECHUS HKCIIEPTU3bI Ka4eCTBa TOBAPA;

- npu Oe3HaIMYyHOM pacuére 3a Bo3Bpamaemblii ToBap BO3BpaT JEHEKHBIX CpPEICTB
OCYILECTBIISIECTCS HEIIOCPEACTBEHHO HA CYET, C KOTOPOr'0 IPOUCXOANIIA OILIATA.

Bo3Bpar HekadectBeHHoro Tosapa mnpousBoaurca 3a cuerT IlpomaBua (npu Haauuuu
MOATBEPKIAIOLIUX [TOYTOBBIE PACXO/IbI IOKYMEHTOB).

7. IlepcoHanbHble JaHHBIE U 3aIIUTa UH()OPMAIIH

7.1. IlpenocTaBisis cBoM nepcoHainbHble naHHble [Iponasuy, ITokynarens cornamaercs Ha
ux oOpabotky IIpomaBrmoM Ha yclnoBHAX, yka3zaHHbIX Hipke. Llean o0pabGotku
NepCOHANBHBIX JaHHBIX: BhIIOJIHEHUE [IponaBiiom obs3aTenseTB nepen Ilokynarenem B
paMKax 3aka3a ToBapoB M J0roBopa PpPO3HMYHOM KYyIUIM-NIPOAAKH MEXKIYy HHUMH,
npojaswkeHus lIpogaBnoM TOBapoB M yCIyr, IPOBEACHHUS PEKIAMHBIX KaMIIaHUH,
MapKEeTHHIOBbIX aKIWM M OIPOCOB, OCYLICCTBICHUS KIMEHTCKOM IIOJIEPIKKH,
opranusanuu npocraBku Tosapa IlokymarensM, IpOBEIEHHE pPO3BITPBILEH IPU30B
cpenu Ilokymarenel, KOHTpOJIA yAOBJIETBOpEeHHOCTH [lokynarens u kadecTBa yCiyr,
okasbiBacMbIX [IpomaBroMm.

7.2.B cocraB nepcoHanbHbIX AaHHbIX llokynarens sxoaut: ®damwmnus, Wwms, aapec
3JIEKTPOHHOM MOYTHI, APOJIb JUIS AoCTyna K caidTy sokrof.ru , Homep tenedona, anpec
noctaBku ToBapa/moOYTOBBIA ajpec, MaclopTHbIE JaHHbBIC, IUIATEKHBbIC PEKBU3UTHI B
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ciydae, ecnu Ilokynatens ux coxpaHui B JuuHOM KaOuHere. CrocoObl 00paboTKH
JAHHBIX: aBTOMaTU3UPOBAHHBINA U HE aBTOMATH3UPOBAHHBIMH.

7.3. Crioco6b1 06pabOTKM JaHHBIX: aBTOMAaTH3UPOBAHHBIM U HE aBTOMAaTH3UPOBAHHBIH.

- [Toxymarens, perucTpupysch Ha caiite sokrof.ru, mu6o odopmiss 3aka3 6e3 perucrpaiuu B
YIPOILICHHOM MOPs/IKE. MOATBEPKIACT CBOE OE30rOBOPOYHOE COTJIACHE C YCIOBHAMHU OOpabOTKH
€ro MepCOHANBHBIX JAHHBIX, YKa3aHHBIX Ha CaiiTe, a Takke MOJyYEeHHBIX OT HEro B Ipolecce
3aKIIIOYCHHUS, UCTIOJIHEHUS, U3MEHEHUSI U PACTOPXKEHUS JOTOBOPOB C HUM WM TNPH TOTY4YEHUH
cornacusi Ilokynarenst Ha TOJy4YeHHE PACCHUIKU PEKIaMHO-MH(POPMALMOHHOTO Xapakrepa. [Ipu
stoM [lokymarens naer cBO€ corjache Ha OCYIIECTBICHHE JIOOBIX JEWCTBUN B OTHOIICHUU €T0
MEPCOHAJIBHBIX JIAHHBIX, KOTOPble HEOOXOAUMBI WM JKEJIaeMbl TP 00pabOTKe €ro MmepcoHalIbHBIX
JaHHBIX JUIsl  [e7iell  yKa3aHHBIX BbIIIe, BKItouyas (0e3 orpaHudeHus) cOop, 3amuch,
CHCTEMaTH3alliio, HAKOIJICHWE, XpaHEHUe, yTouHeHHe (OOHOBICHHE, U3MEHEHHE), W3BIICUYCHUE,
UCTOJb30BaHUE, TNepenady (IMpeaocTaBlieHHe, JOCTYI, B TOM YHCIIE TPEThUM JIMIAM, KOTOPBIX
[IpomaBeny mnpuBiekaeT Al HCHONHEHHs JgoroBopoB ¢ Ilokymarenem (BKiiouas, HO HeE
OTPaHUYMBASCh KYPHEPCKUE CITY>KObI, MHBIX JIHI, HH(OpMAIMs O KOTOPHIX pa3MelleHa Ha caiTe
sokrof.ru mpu yciOBUM NpenocTaBiIeHUs TOJIBKO TOW HMH(OpMaIuu, KOTOpas HeoOxoauma Jyis
UCTIOJTHEHUS! TaKUMHU TPETHUMHM JIMIIAMH KOHKPETHBIX JIEHCTBHI M BO3JIOKEHHS Ha TaKoe JIHIIO
00513aTEeNBCTB M0 COOMIOICHUIO KOH(PUACHIINATFHOCTH MEPCOHATIBHBIX JaHHBIX), 00€3IMYUBaHUE,
OJIOKMpOBaHUE, YAAJICHHE, YHUUTOKEHUE MIEPCOHABHBIX TaHHBIX, & TAK)KE OCYIIECTBICHUE JIIOOBIX
WHBIX JEHCTBUH C TEPCOHATBHBIMH JaHHBIMH C Y4YeToM TpeOoBaHUN QenepaabHOro
3akoHoJaTenbCcTBa. [Iponaser rapantupyer Ilokynarento mpuHATHE BCEX HEOOXOAMMBIX Mep IO
o0ecreyeHni0 KOH(UACHIMATBHOCTH TEePCOHANBHBIX JNaHHBIX [loKymartens B COOTBETCTBUHU C
TpeOOBaHUSAMH JEHCTBYIOIIETO 3aKOHOAAaTeIbCTBA PD.

- Cpok neicTBHs coriacusi Ha 00paOOTKy MepCOHAIBHBIX MaHHbIX - 15 mer. OTo3Barth
CorJlacMe MOJKHO TOJIBKO ITyT€M HamlpaBlICHUs 3asBIIEHUS B IMUCbMEHHOH (opme mo anupecy
MecTOHaxox1eHus [Iponasua.

- ITpomaBery o0si3yercss He pasrjamarth noiaydeHHyio oT Ilokymatenss unpopmanmio. He
CUMTAeTCs HapylleHueM mpenocTasieHue IIponaBinoM nHpopMaMy BHIIICYKAa3aHHBIM areHTaMm U
TPETBUM JIUIAM, JEHCTBYIOIIMM Ha OCHOBAHMM A0roBopa ¢ [IpogaBuiom, Ipu yCIIOBUN BO3JIOKEHUS
Ha TaKUX JIUI] 0043aTeIbCTB MO COOIOICHHUIO KOH(UACHIINAILHOCTH EPCOHAIBHBIX TAHHBIX.

- He cumraercs HapymieHHEeM 00s3aTeNbCTB PACKPBITUE WH(OPMAIMA B COOTBETCTBUHU C
TpeOOBaHUSMU 3aKOHA.

7.3.  IlpomaBer UMeeT MPABO OTHPABIATH WH(POPMAIIMOHHBIE W PEKIAMHBIE COOOIICHHMS,
Ha 3JIEKTPOHHYIO MOYTYy U MOOMIBHBIN TenedoH [lokynarens ¢ ero coraacus, BRIPaKEHHOTO
MIOCPEJICTBOM COBEPILEHHS UM JCHCTBHI, O3BOJISIIOIINX YCTAHOBUTH €r0 BOJICU3BSBICHUE
Ha nonyyeHue cooOmieHus. [TokynaTens BpaBe OTKa3aTbCs OT MOJYYSHHS PEKIAMHON U
apyroii nHGopmanuu 6e3 0ObsCHEHNs PUYMH OTKa3a myteM uHpopmupoBanus [Ipoxasua
0 cBoeM otkaze mo teiedony +7 (831) 234-48-47, nubo mocpeACTBOM HarpaBlICHUS
COOTBETCTBYIOLIETO 3asiBJICHUA B CBOOOMHOW (hopme Ha anekTpoHHBIH aapec Ilpomasua:
zakaz-nn@sokrof.com. CepBucHble coobmenus, napopmupyromue [Tokymarens o 3akaze u
sTanax ero oOpaOOTKH, OTHPABIAIOTCS ABTOMATUYECKH M HE MOTYT OBbITh OTKJIOHEHBI
[Toxynarenem.

7.4.  Ot3bIB cornacusi Ha 00pabOTKY MEPCOHATIBHBIX TAaHHBIX MPEKpaLIaeT 0013aTeabCTBA
ITpoxaBia O UCTIONHEHUIO 00SI3aTENBCTB, CBA3aHHBIX ¢ 3aka3zamu [lokymaTens.
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7.5. IlpomaBen BmpaBe HCIIOJIB30BAaTh TEXHOJOTHIO «COOKies» M aBTOMAaTH3MPOBAHHBIE
CUCTeMBI cOOpa CTaTUCTHYEeCKOW WH(pOpMAalMKM O TMOCEHICHHUSX moib3oBaTemsimu Caiita.
[Toxymnarens, OCyIIECTBISAS IPOCMOTP CaifTa, HACTOSIINM JIaeT coryiacue Ha cOop, aHaIHu3 U
WCIIONIb30BaHUE CooKies, NaHHBIX O TMOJIh30BATEILCKOM YCTPOWCTBE (Cpeau KOTOPBIX
paspelieHue, BepcUs U JIpyrue arpuOyThl, XapaKTEepHU3yeMbIE I0JIh30BATEIHLCKOE
YCTPOMCTBO), MOJIb30BATEIbCKUE KIUKH, MPOCMOTPHI CTPAHULI, 3alI0JHEHUS MOJIEH, MTOKa3bl
U MPOCMOTPHI OAaHHEPOB W BHJIEO, MapaMEeTPhl CECCHU, JAHHBIE O BPEMEHH TOCCUICHUS,
UACHTHU(HUKATOP TOJB30BaTENsI, XPAaHUMBIA B cookie W WHBIE CTAaTUCTUYECKUE IAaHHEIC,
xapakrepusyromue neucrsus I[lokymarens Ha HMHTEpHET-CAaUTE B TOM YHUCIE TPETBUMH
TUIaMH A 1eneil GOpMUPOBAHUS CTATUCTUKHA M ONTUMHU3ALNN PEKIAMHBIX COOOIIECHUH.
Pexxum KOHPUACHIMATHPHOCTH M oOOecreueHus O0e30MacHOCTH MEPCOHANBHBIX JTaHHBIX
pacipoCTpaHsAeTCs TAKXKE U HA YKa3aHHYI0 HH(OpMAaIHIO.

7.6. IlpomaBeny He HeceT OTBETCTBEHHOCTH 3a cBeAcHMs o Ilokynatene, BKiIO4ast
BBIIIIETIEPEUNCIIEHHBIE NIEPCOHANIBHBIE JaHHbIE, NpeaocTaBieHHble [lokynarenem Ha Caiite
WIN B IPYTHX OTKPBITHIX HCTOYHHUKAX B OOIIEAOCTYITHOM Gopme.

7.7.  Ilponaser BIpaBe OCYIIECTBIIATD 3alMcH Tene(OHHbBIX pa3roBopos ¢ Ilokynarenem,
HE JONyCKas HECaHKIMOHHMPOBAHHOTO JOCTyHa K HWH(POPMALWHU, TOIYYEHHOW B XOJe
Telle()OHHBIX IEPErOBOPOB H/MIM IepeJady ee TPEeTbUM JIMIaM, He HMEIOIIUM
HENOCPEACTBEHHOI'O OTHOIIEHHUS K UCIIOJHEHUIO 3aKa30B.

8. Ilpoune ycioBus

8.1.  MHTepHeT-mara3uH U NpeAoCTaBIISIEMbIE CEPBUCHI MOTYT BPEMEHHO YAaCTHYHO WIIU
MOJTHOCTBIO HEJOCTYIHBI MO MPUYMHE MPOBEACHUS NMPOPUIAKTHYECKUX WM MHBIX PaboT
WIA 10 JIOObIM JAPYTrUM NpPUYMHAM TEXHUYECKOro Xapakrepa. TexHuueckas ciyxoa
[IpomaBua uMeeT MpaBo MEPUOAUYECKH MPOBOIUTH HEOOXOIUMBIE MPO(UIAKTUYECKIE WIN
MHBIE pabOTHI C MpeIBapUTENIbHBIM yBeomieHrneM [lokynareneii nim 6e3 TakoBoro.

8.2. B cnyuac BO3HMKHOBEHHMS BOIPOCOB U IpPETEH3MM co cTopoHbl [lokynatens oH
nowkeH oOpatuthest K [IponaBiyy mo TenedoHy WIM WHBIM JOCTYNHBIM criocoboMm. Bcee
BO3HHKAIOIIEE CIIOPbI CTOPOHBI OYIYT CTapaTrbCsi PEUIMTh IYTEM IE€PErOBOPOB, MPH HE
JOCTIDKEHHH COTJIAIICHHUs CTIop OyAeT MepeiaH Ha PacCMOTPEHUE B CyJI B COOTBETCTBHH C
JICHCTBYIOIIUM 3aKOHOATENLCTBOM PD.

8.3. IlpusHaHWe CyIOM HEICHCTBUTENHLHOCTH KAaKOTO-IMOO TOJIOKEHUS HACTOSIIETO
JIOTOBOpA HE BIIEYET 32 COO0I HEEHCTBUTEIILHOCTh OCTAIBHBIX MOJIOKEHUH.

8.4. Bo BceM, 4TO He MPEIyCMOTPEHO HACTOSIIMMHU YCIOBUSMH MPOJAXH TOBAPOB
SOKROF, Ilokynarens u IIpogaser; Takxe pyKOBOACTBYIOTCS OCHOBHBIMM IOJIOXKEHUSAMH,
PacIoyioKeHHBIMU o CCBUIKE
https://sokrof.ru/upload/iblock/e26/lo02xseobp3bhe5b75915694qsi0zvow/Dogovor-
dlyafizicheskikh-lits.pdf,a Taxxe ycnoBusimu [lorosopa, Cuera-/loroBopa, Cneundukanuu
Y MHBIX JTOKyMEHTOB, 0popmieHHbIX CTOpOHAMH.

8.5. Bo m3bexanue comHeHuit, CTOpOHBI MPHU3HAIOT, UYTO pasjen Jlorosopa «YciaoBust o
NEPCOHATBHBIX JaHHBIX KOHTpareHToB» B 3JIEKTPOHHOM BHJE TOCTYIIEH JIsi O3HAKOMIICHUS
Ha caiire [TocraBumka B CBOOOTHOM IOCTyIIE o
anpecy: https://sokrof.ru/upload/iblock/545/cvo74hf8idun68fs09utp91vg2ftvhgg/Usloviya
o_personalnykh dannykh Kontragentov. SOKROF.pdf , TIlonmutuka B OTHOIICHHH
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OGpaGOTKI/I NEPCOHANIBHBIX NTAHHBIX, B 3JICKTPOHHOM BHJAC AOCTYIIHA IJId O3HAKOMJICHUSA HaA
caifre [loctaBmuka/IIponaBua B cBO60AHOM JocTyrie Mo anpecy https://sokrof.ru/politika-

konfidentsialnosti/ , [Tomoxxenue o cookie-aiiiax B AJIEKTPOHHOM BHUIE TOCTYIEH IS

O3HAKOMJICHUSA Ha caiite [TocraBumka B CBOOOTHOM JIoCTyIe o

anpecy: https://sokrof.ru/polozhenie-o-cookie-faylakh/ , siBisiroTCS HEOTHEMIIEMOI YACTHIO
Horosopa. [Tokynatens u/unu KoHTpareHT moarBepkaaeT, uto no ormiarel Cuera, Cuera-
JloroBopa u/unu noxanucanus JloroBopa, 03HAKOMJIEH M COTJIACE€H C YCIOBHMSAMHU pasjiena
«YcioBUs 0 IepCOHANBHBIX AaHHBIX KoHTparenToBy, [lonutukoil B oTHOIIEHUN 00paboTKH
NepCOHATBHBIX AaHHBIX U [TomoxenuneM o cookie-daiinax.
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